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RESPONSE OF UNITED STATES POSTAL SERVICE WITNESS BOLDT 
 TO NAPUS INTERRGATORY  

N2011-1 

 
 
NAPUS/USPS-T1-48  
Please refer to Handbook PO 101, section 251.1, the Community Meeting. In 
part, the section states: “The Marketing Manager should discuss the time and 
location of the community meeting with the Postmaster, OIC, or other responsible 
personnel. Be sure to schedule the meeting at a time that encourages customer 
participation, such as during an evening or a weekend.”  
(a)  Please confirm that Marketing Managers are directed to consult with the 

Postmasters or OICs regarding the time and place of Community 
meetings, and explain how such communications are verified.  
Accompanying this interrogatory is the notice relating to the possible 
discontinuance of the Brooks, MN Post Office. The meeting is scheduled 
at a time that will ensure low participation, September 1, at 10:00 AM.  

(b)  Please explain why the Community Meeting is being scheduled at a time 
that discourages community participation, and please provide the 
instructions to Marketing Managers or other pertinent personnel that 
advises such postal personnel to make sure that the meetings comply with 
section 251.1.  

 
[Community Notice for Brooks, MN appears on next page.] 
 
 
RESPONSE 
 
(a) The cited section indicates that Marketing Managers should discuss 

meeting logistics, but does not make such discussions mandatory.   

Such discussions that occur may take place in face-to-face meetings, by 

telephone or via e-mail.  There is no verification requirement.   

(b) The question includes an assertion for which there does not appear any 

foundation -- that the particular meeting in question is being scheduled at 

a time that discourages participation. The cited Handbook section does 

not preclude the scheduling of meetings at times other than evenings and 

weekends.  It directs that time slots that encourage public participation be 

selected and provides two examples.  Those two examples are not an 

exhaustive list and do not preclude the selection of other time slots.  
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RESPONSE OF UNITED STATES POSTAL SERVICE WITNESS BOLDT 
 TO NAPUS INTERRGATORY  

N2011-1 

 
NAPUS/USPS-T1-49  
Please refer to NAPUS/USPS-T1-22(e). Please explain why parcel return activity 
is not included in the SOV model. 
 
RESPONSE 
 
As explained in that response, inclusion of PRS has not been funded.  The 

Postal Service invests in data systems when it perceives sufficient business need 

and the requisite financial resources are available.  Those necessary conditions 

have not been satisfied to date for PRS. 

 

 




